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NMOJIUTUKA B OBJIACTU KAHYECTBA
000 «ABIl TexHonorua»
Ha 2025 ropn

000 «ABIN TexHonorua» paspabartbiBaeT, MNpoOM3BOAUT U  MOCTaBAAeT
Ka4yecTBEHHYIO MPOAYKUMIO ANA JKEeNe3HOJOPOXHOro TpaHcnopta u  obecneunsaer
eé rapaHTUiiHOe U NoCT rapaHTUitHoe obcnyKuBaHue.

B cooTBeTCTBUMM € MUccuer u ctpatermyeckumu uenamm OO0 «ABI TexHonorus»
MO COXPaHEHUID /IMAEpPcTBa Ha POCCUIACKOM JKEeJe3HOAOPOKHOM pPbiHKE M aKTUBHOWA
MHTerpauueil B MUPOBYIO JKENe3HOA0POMKHYIO NPOMBbILNEHHOCTL U aBToMobuecTpoeHue:

Hawel LeHHOCTbIO ABNAOTCA noTpebutenn, COTPYAHUKM KOMMAHWM, NMOCTaBLLUKHK,
Y4acCTHUKK 0bLiecTBa.

FnaBHo# uenbo 000 «ABI TexHonorna» ABNAGTCA co3faHue
KOHKYPEHTOCNOCOBHON nNpoayKuMM W CcepBUCa, YAOBAETBOpAWMX TpebosBaHUaMm U
ougaHuam notpebuteneir u obecneuyusarolmx crabunsHoe ©GUHAHCOBOE MOJOXKEHUE
obuiecTsa.

OCHOBHbIM CpeAcTBOM A8 AOCTUXKEHMA Lenn ABNAAETCA CUCTeMa MeHeaMeHTa
KayecTBa Ha OCHOBE MPOLECCHOro noaxo4a W PUCK-OPUEHTUMPOBAHHOTO MbILUNEHUS,
cooTBeTcTBYOWan Tpebosanuam FOCT P 9001-2015.

Llenb [OCTMraeTca 3a CHET pelleHuUs CAeAyoLWmMX 3a4a4:

- CUCTEeMaTUMYECKUI aHanu3 TeKyLLMX W NepcrnekTUBHbIX TpeboBaHWW WU OXKUAAHWIA
notpebuTesieil U 06bLEKTUBHAA OLEHKA YA0BAETBOPEHHOCTU Hallei NpoayKLMe;

- co3paaHue addeKTUBHON cuctembl oTbopa U pa3BUTUA NMOCTABLLMKOB, OCHOBAHHOW Ha
NPUHLKXNAX B3aUMHOM BbIro4bl M NOCTOAHHOIO COBEPLUEHCTBOBAHMUSA,;

- co3AaHve bBnaronpuATHON cpefbl, CNOcOBCTBYIOWEN BOBAEYEHWUIO  KaXKAOro
COTPYAHMKA B MPOLECC MOCTOAHHOTO YAYYLIEHWA KayecTBa BbIMYCKAaemMoM NpPoAyKLUK,
cucTemaTmyeckoe obydeHue nepcoHana B obnacTv Kavectsa, a TaKXe CTUMY/MPOBaHUE U
MOTUBALMA €ro;

- NNaHWpOBaHWe KauyecTBa MPOAYKLUMM Ha 3Tane eé pa3paboTKM 3a cYeT BHeApEeHUA
COBpPEMEHHbIX METO0B, TEXHUYECKUX CPeACTB NPOEKTUPOBAHUA U MPOTrPEeCcCMBHbBIX TEXHONOTUA;

- ynpasiieHWe KavyecTBOM NpoAyKLMK B Mpouecce NpousBoACTBa Yepes BCTpausaHue
MexaHU3MOB obecrneyeHus KayecTsa;

- ynpassieHWe npoLeccamu co3faHusa NpoayKLUU B COOTBETCTBUM € YCTAHOBAEHHbBIMU
TpeboBaHUAMM;

- UHpopmaLMoHHoe obecneyeHWe MPOLLECCOB [AA YNpasBiAeHWA MoKasaTenamu
KauyecTBa BbiMycKaeMoW NPOAYKLUU 1 CepBUCHOTO 0BCnyKuBaHus;

- nMpodeccMoHanbHOe cepBucHoe  oBCAyKMBaHME  BbiMyCKaeMOW  NPOAYKLWK,
obycnosneHHOe BbICOKOW KBanupUKaLmein TEXHUYECKOTO NepcoHana;

- obecrneyeHue pe3ynbTaTUBHOCTM MEpPONPUATUIM B LENAX YAydlleHUA KadecTsa
NPOAYKLUK, HaNpPaBAEHHbIX HA MpefoTBPaLLeHWe HeXKenaTe/lbHOro BAMAHMA PUCKOB, a TaKkKe
vyeTa bvaviumx notpebHOCTeln 1 oXuaaHuii noTpebutenei 3aaaHHbIX TneboBaHUA;
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- focTuXeHue  gosepusa  [loTpebuteneild K Haweil  nNpoaykuuu  nyTem
GOpMMPOBaHUA Y HWUX YBEPEHHOCTU FapaHTUPOBAHHOTO NosyYeHus Heobxoaumbix paboT
no obecnevyeHuto pabotocnocobHOCTU U3AENWIA B MEPUO, SKCRYaTaLUM.

L S

Ons BbIMOJIHEHUA NOCTaB/NEeHHbIX 3apad BbiCLLEE PYKOBOACTBO
000 «ABI TexHonorus» obasyerca:

- nHpopmuposatb 1 obecneumsatb noHMmaHue MOAMTUKM U ueneit B obnactu
KauecTBa BCEMU COTPYAHUKaMM 06LLecTBa;

- OKasblBaTb COAEHCTBME MPUMEHEHMIO TMPOLECCHOrO noaxoda W PUCK-
OPUEHTUPOBAHHOIO MbILLIEHUSA;

- MCNO/b30BaTb BCE BO3MOMHOCTM  ANA Pe3yNbTaTUBHOTO QYHKLMOHUPOBaHUA U
MOCTOAHHOTO YNYYILEHUA CUCTEMbI MEHEAKMEHTA KayecTsa U busHeca;

- pacnpeaenath Heobxogumble pecypcbl, OTBETCTBEHHOCTb W MONHOMOYUA
nepcoHana no Bcemy Npou3BOACTBEHHOMY LIUKAY.

FeHepanbHbiA AUpPEKTOp A.C. KaavHWyeHKo



